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STEP ONE:   

 

GO TO THE PARKING UTILITY WEBSITE - h�ps://www.cityofmadison.com/parking-u�lity 

CLICK ON “PERMITS” -> “RESIDENTIAL PARKING PERMITS” -> “APPLY FOR A RESIDENTIAL PARKING 
PERMIT” -> “APPLY ONLINE” BUTTON 
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STEP TWO:   

 

LOG INTO YOUR CITY OF MADISON ACCOUNT USING YOUR “USER NAME” AND “PASSWORD” 

IF YOU HAVE FORGOTTEN YOUR PASSWORD/USER NAME – SELECT “I’VE FORGOTTEN MY PASSWORD” 

LINK BELOW IN BLUE, AND FOLLOW RESET INSTRUCTIONS.   

 

IF YOU DO NOT HAVE AN ACCOUNT, SELECT “REGISTER FOR AN ACCOUNT” IN THE “HOW TO APPLY FOR 

A PERMIT” SECTION IN THE BODY OF THE WEBPAGE.  
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STEP THREE:   

IF YOU HAVE APPLIED ONLINE PREVIOUSLY, ONCE YOU ARE IN YOUR ACCOUNT, YOU SHOULD BE ABLE 

TO SEE YOUR “CURRENT” YEARS PERMIT BELOW, AND SHOULD BE ABLE TO SELECT “RENEW 

APPLICATION”   

IF YOU HAVE STARTED AN APPLICATION ALREADY, IT WILL SAY, “RESUME APPLICATION” 
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ALTERNATIVE OPTION:  

YOU CAN ALSO SELECT “MY RECORDS” ALONG THE TOOLBAR.   

THIS WILL BRING UP YOUR PERMIT HISTORY.   

YOU SHOULD BE ABLE TO SELECT “RENEW APPLICATION” 
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ALTERNATIVE OPTION:  

IF YOU DO NOT SEE THAT OPTION, YOU CAN SCROLL DOWN TO “GENERAL SEARCH” 

SELECT THE DROP DOWN MENU 
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SELECT “RESIDENTIAL PARKING PERMIT” OR “RESIDENTIAL PARKING PERMIT RENEWAL” 
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NEW TO THE ONLINE PORTAL: 

IF YOU HAVE NOT APPLIED ONLINE BEFORE, YOU CAN SELECT “APPLY FOR A PERMIT”  

THIS IS LOCATED UNDER THE “PERMITTING” TOOLBAR 
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SCROLL DOWN AND SELECT THE “RESIDENTIAL PARKING PERMIT” OPTION. 
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FINAL STEPS: 

THIS WILL TAKE OU TO THE BEGINNING OF THE PERMIT APPLICATION.   

FOLLOW THE STEPS TO FILL IN YOUR INFORMATION AND MAKE YOUR PAYMENT. 
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